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ﬂ AFTER SEARCHING THROUGH THE NURSING HOME

Create a LIFEMAP for Goals of Care Discussions
during a Pandemic

G Lead the Conversation

Take initiative and start the difficult conversa-
tion. Oftentimes, people are eager to talk. “How
are you feeling about this? Would it be okay if
we talk about what happens if your mom gets
worse?”

(1 Invite Perspective

Most likely, patients and families have thought
about COVID-19 before arriving in the emer-
gency department. Inquire about their thoughts:
“Have you or your family thought about

what might happen if you are infected with
COVID-19?"

) VITALtalk

G Focus on Accurate Understanding

It's important that patients” and their fami-

lies have an accurate picture of the clinical
situation. Be open with them and always ask
permission first. “Would it be okay if | add my
perspective on what COVID-19 might mean

for you?” Be clear: “Unfortunately, many pa-
tients with your illnesses who are infected with
COVID-19 are unlikely to survive if they are put
on a ventilator”

G Expect Emotion and Demonstrate
Empathy

Offer understanding “I can’t imagine how dif-
ficult this news is to hear.” And try naming their
emotions “Anyone in your shoes would feel
overwhelmed and scared.”

(D Map Important Values

You're trying to understand your patient’s
wishes so that you can make a recommenda-
tion that will stick. Ask about hopes and wor-
ries. “Given what COVID could mean for you,
what are you worried about? Is there anything
you're hoping for right now?” “If we think this
disease could be fatal, can you let us know
what's most important for you/your family
member?”

Align Yourself Explicitly

Before you suggest next steps, make sure your
patient or their family knows that you've heard
them. “l want to make sure | am understanding
you correctly, this is what | have heard so far.”
“It sounds like your mother wanted to die as
peacefully as possible, is that right?”

(® Plan and Personally Reflect

Ask permission and make a recommendation;
patients and families are looking for guidance.
“Given what we talked about, | recommend we
move forward like this...” “What we will do...
what we won't do...”




